
A husband and wife from Bishop 
Auckland ‘have been given a new 
lease of life’ after undergoing weight 
loss surgery at Darlington Memorial 
Hospital.

The weight loss or bariatric service was 
launched at the hospital in October 2011 
providing three types of  surgery – gastric 
band, gastric sleeve and a gastric bypass –
in County Durham and Darlington for the fi rst 
time.

The fi rst patient to undergo a procedure was 
forty seven year old Debra Brassell. After 
battling with her weight since childhood 
and failing with diets and more conventional 
methods of  losing weight, she was referred by 
her GP to the service and made the decision 
to have a gastric bypass in November 2011. 
Debra lost eight stone and has gone from a 
size 26 to a 14. In January 2012,
Debra’s husband David also underwent 
surgery and had a gastric sleeve procedure. 
David has since lost over nine stone.
Debra said: “Now, I have so much energy and 
just really enjoy life. I believe having the surgery 
has prolonged my life.”

The fi rst step for all patients is to attend an 
educational seminar about bariatric surgery at 
Darlington Memorial Hospital.
It is a chance to meet the bariatric team, 
receive information about what is involved in 
the surgery as well as the risks and benefi ts.
Debra said: “You really have to be committed 
to change – that’s one of  the main things the 
team talked to me about. Before the surgery I 
had to lose 5kg and you meet with a dietician 
to discuss the lifestyle changes you have to be 
prepared to make after the surgery.

“After receiving all the information, we both felt 
strongly that surgery was the best option for 
both of  us.”
Bariatric surgeon Akeil Samier and colleagues 
Andrew Gilliam and Andrew Mitchell perform 
bariatric procedures at Darlington. Mr Samier 
said: “It is very pleasing to hear the success 
stories of  our patients and to see the difference 
the surgery has made to the quality of  their 
lives.
“There can be a misconception about weight 
loss surgery - that it is the easy way out, but as 
David and Debra know, patients need to work 
hard to achieve the weight loss results that they 
want, but it does works and it does provide a 
long term solution.”

Support our
SmokeFree sites
All our hospitals, including their grounds, are SmokeFree
Help us be ‘Fresher, Cleaner, Healthier and Greener’ by not smoking during your visit. 
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For the fi fth consecutive year, the 
Trust has received the CHKS 40 Top 
Hospitals Award. 

CHKS is one of  the top health service 
benchmarking organisations, and the 
Top 40 is based on an evaluation of  
performance in 21 areas including safety, 
clinical effectiveness, health outcomes, 
patient experience, quality and effi ciency.

CHKS is a highly respected organisation 
and County Durham and Darlington NHS 
Foundation Trust has now earned this 
accolade every year since becoming a 

foundation trust.

Annual Report 2011/12 online 
The Trust’s annual report for 2011/12 is 
now available online at
www.cddft.nhs.uk.
You’ll fi nd it in the ‘About Us’ section. 

Top Hospitals 
Award

Diane Murphy and Joanne Todd receiving the award.

Weight loss service 



Innovative project
delivering diabetes
care in the community

 - our plans for 
the future

Inter Hospital Bus
Bus services for patients, visitors and staff  run every hour Monday to Friday between Darlington Memorial Hospital,
Bishop Auckland Hospital and University Hospital of  North Durham. Single journey only £2.50  Concession bus passholders 
travel FREE after 9.30, Trust staff FREE. For more details please contact the travel desk on 01325 743 764.

Find us online at www.cddft.nhs.uk

June Brown, 73, is a patient at Woodview Medical 
Practice in Cockfi eld, Bishop Auckland, and was 
diagnosed with diabetes earlier this year. She said: “I 
had no idea I had diabetes, the diagnosis came as quite a 
surprise.
“Since the diagnosis, I’ve been attending a clinic at my practice 
once a month. I’ve been seeing a specialist diabetes nurse who has 
checked my feet and eyes and who has helped support me with a 
new eating plan.

“Being able to see the specialist nurse at my own GP practice 
means a lot - I don’t drive so I rely on my husband to drive me to 
places so it would have been the time and organising transport if  I’d 
had to go to hospital for my appointments. Knowing the practice and 
the staff  also really helped put my mind at rest when I was coming 
for appointments.

“I’ve really learnt a lot from my appointments with the specialist 
nurse, I feel that I understand a lot more about the condition now.” 

June is one of  between 100 - 120 patients who have diabetes at 
Woodview Medical Practice.

Amanda Smart, Practice Nurse at Woodview Medical Practice is 
supportive of  the new way of  delivering diabetes care in partnership. 

She said: “It’s nice to have that backing from a specialist and from 
a knowledge point of  view it has really helped with our learning. It’s 
been a very positive experience.”

What do the patients think? 

Since 2011, County Durham and Darlington 
NHS Foundation Trust has brought together 
hospital and community health services in 
one organisation.
This year, we have published “with you, all the 
way – our strategic direction”, which outlines 
our plans for the future as an integrated 
hospital and community services provider. 

We have identifi ed four key areas for 
improvement:

1. Unscheduled care - We are reviewing 
acute, emergency and urgent care, because 
we aim to offer a truly 24/7 service in hospital 
and community, with senior staff, including 
consultants and senior nurses, on the frontline 
around the clock.

2. Women’s and children’s services - We are 
committed to offering women’s and children’s 
services at both Darlington and Durham 
hospitals, and to improving our services in the 
community.  We are reviewing the impact of  
higher quality standards on services and how 
we address these. 

3. Integration and care closer to home - 
During 2012/13, we are reviewing patient care 
for people with long term conditions, looking 
at how we provide greater support in the 
community.

4. Centres of excellence - To improve 
quality and meet higher standards, we plan 
to develop more centres of  excellence in 
different services at Darlington, Durham and 
Bishop Auckland Hospital.  This will help us to 
retain key specialties within County Durham 
and Darlington, so patients don’t have to travel 
further.

You can fi nd out more on our website 
www.cddft.nhs.uk/about-us, including our 
strategic direction document “with you, 
all the way” and e-newsletter updates to 
download.

Dr Paul Peter with nurses Amanda Smart, 
Julie Loughran and patient June Brown

Nurse Amanda Smart and patient June Brown

Congratulations to Gill Scott one of the Trust’s 
Macmillan Nurses.
Gill has won two national awards for her work on improving care 
for patients in a prison setting with Cancer or reaching end of  life. 
Gill was awarded one of  only two national ‘Macmillan Fellowships’ 
which are awarded to exceptional professionals who demonstrate 
leadership in their fi eld and the ‘Partnership Excellence’ award. 
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National awards for Cancer care

Diabetes affects 40,000 people living in County Durham and 
Darlington.

While it is a serious long term condition, with good education, the right 
medication and management, those with diabetes can control the 
disease and live a better quality of  life. Healthcare professionals in 
County Durham and Darlington are working together on a new way of  
delivering diabetes care.

Dr Paul Peter, Consultant Physician explains: “In diabetes, nothing works 

as much as empowering patients through education and involving them 
and their carers on all aspects of  management. By reinforcing these 
values through motivational conversation and providing early, easy 
access we could have a dramatic effect on the patients’ quality of  life 
as well as signifi cantly reducing the likelihood of  them needing hospital 
treatment later for complications relating to the disease.

“We needed a way of  meeting these patients before they are referred 
into hospital, it was clear the best option for patients would be ‘care 
closer to home’. 

“I’m pleased to say we have received great support from the GP 
practices in the Durham Dales in setting up the local clinics. This project 
would not have happened without the close collaboration between 
clinicians and managers from both primary care and the Trust, in 
particular, Clair White the project manager and Dr Stewart Findlay who 
worked with me to get this up and running.”

The GP practices identify suitable patients based on the level of  
diabetes control and the team provides access through a series of  
community clinics each week at the different practices.

Dr Stewart Findlay, GP and Chair of  the Durham Dales, Easington and 
Sedgefi eld Clinical Commissioning Group said: “This is an innovative 
project which is improving patient care and patient experience by 
bringing specialist diabetes care out into the community. Working 
together with Dr Peter and his team has enabled us to deliver a model 
of  care which is appropriate to our patients and which works within our 
local surgeries.” 

Dr Peter and his team are now working with other practices across the 
county to see if  the project can be rolled out in different areas. 



National awards for Cancer care

The Trust was proud to be represented 
by cardiac volunteer Jack Besford as 
he carried the Olympic Torch through 
Barnard Castle this summer. 

Jack, 75 has been volunteering with the 
cardiac rehabilitation service at University 
Hospital of  North Durham for 14 years.

Denise Greenwell, cardiac rehabilitation 
manager said: “Jack is a wonderful man. He 
is such a big help to the service and we think 
the world of  him. We decided that nominating 
him to carry the Olympic torch would be a nice 
way of  showing him how much he has come to 
mean to us. We were so proud to see him with 
the torch, he really deserves it and it was the 
least we could do!”

Jack said: “It is such a great service that I 
really wanted to offer what support I could. 
The staff  are excellent but having someone 
there who has actually had a heart attack is a 
real benefi t to the patients.
“I never thought I would make it through to 
carry the torch after the team nominated me, 
so I was blown away when I was chosen. I was 
quite nervous on the day but it was an honour 
to carry it and to represent the hospital.”

She realises that becoming a living donor 
isn’t for everyone, so she’s appealing to 
people across the region to pledge organ 
donation after their death by signing the 
Organ Donor Register.

In October 2010, Kate, a humanist, was 
asked to speak at a commemoration 
service for transplant patients and their 
families. It was an experience that moved 
her to consider becoming a living donor. 
Kate said: “I’ve been a nurse for 40 years 
and I thought I was hardened to these 
sorts of  things - but this service was 
the most heart-rending experience that 
I’ve ever had. I had been reading about 
becoming a living donor and I was so 
moved that day that I decided if  I could 
help, I would.”

After contacting transplant specialists, 
Kate underwent a string of  screenings, 
tests and interviews spanning nearly a 
year to ensure her fi tness for undergoing 
the procedure. 

“Within three hours of  the surgery, the 
kidney was in the recipient and working 
at full capacity. Twice since I’ve heard that 
the recipient is doing well and has made a 
donation to charity as a thank you. 
“I can’t think of  any justifi cation at all for not 
donating your organs when you are dead - 
and it’s so easy to do.” 

National statistics show that 96% of  us 
would take an organ if  we needed one, 
yet only 29% of  us have taken action and 
signed the Organ Donation Register.
In 2011-2012, in the County Durham and 
Darlington NHS Trust area, there were 
11 cases of  donor consent and nine of  
these proceeded to surgery. From those 
nine cases, 22 people received organ 
transplants, ranging in age from 14 to 75.
Helen Dixon, Specialist Nurse Organ 
Donation, speaks to relatives on hospital 
wards and undertakes education 
programmes about the benefi ts of  organ 
donation. She said: “The single 

most important problem that we have is 
that people generally do not discuss their 
wishes with their families. It’s so important 
that, as well as signing up to the Organ 
Donation Register, people talk about the 
issue with their loved ones and make their 
feelings known - even if  they think they are 
set against the idea.”

  Sign up by:
• go to www.organdonation.nhs.uk
• call 0300 123 23 23
• text ‘save’ to 84118
• post an organ donation leafl et.

Find us online at www.cddft.nhs.uk

The Trust was proud to be represented 

Cardiac volunteer
carries Olympic 
Torch

Please help us to save lives –
sign the Organ Donor Register

Kate Clarkson, one of the Trust’s health visitors is calling on the 
public to sign up to the Organ Donor Register. In March 2012, 
58-year-old Kate became the North East’s fi rst altruistic female 
living organ donor. 

The Trust is pleased to report that Bishop 
Auckland hospital is meeting all essential 
standards set out by the Care Quality 
Commission. The CQC recently carried out an 
unannounced visit at the hospital and has now 
published its report. 

It confi rms that the hospital met the essential 
standards being reviewed.  These included:
•People should get safe and appropriate care 
that meets their needs and supports their rights

•Food and drink should meet people’s 
individual dietary needs
•There should be enough members of  staff  
to keep people safe and meet their health and 
welfare needs

In their report, the CQC said:  “All the people 
we spoke with told us they were happy with the 
care they had received.  Everyone praised the 
staff  and the care they gave them.”

A full copy of  the report is available on the CQC 
website – www.cqc.org.uk 

All three main sites, Durham, Darlington 
and Bishop Auckland, have been reported 
compliant following their most recent visits.

The Trust was delighted to hear from so many patients and colleagues as 
part of a recent recognition scheme.

NHS Heroes gave patients, colleagues and peers the chance to highlight those NHS 
employees who are going the ‘extra mile’. We received over 20 nominations in total and all 
those recognised will be awarded an NHS Heroes certifi cate. We’ll be publishing all the 
nominees on our website – www.cddft.nhs.uk 

The Trust is pleased to announce 
the appointment of a new Director of 
Nursing.
Mike Wright joins the Trust on 5th November 
from Hull and East Yorkshire Hospitals NHS 
Trust where he has been Chief  Nurse for the 
last seven years.
He has an impressive track record which 
includes periods as Deputy and Acting 
Chief  Executive, as well as Executive level 
nurse leadership roles at a number of  trusts.
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Centralised 
stroke unit 
improving 
care
 
Recent fi gures are showing that 
the Trust’s centralised service is 
improving care for people in the hours 
after a stroke.

Stroke is a major cause of death 
and disability in County Durham and 
Darlington, where there are around 
1,100 cases each year.
 
The “hyper-acute” stroke service, which 
provides care immediately following a stroke, 
is based at University Hospital of  North 
Durham, serving the whole of  County Durham 
and Darlington.

Figures released for July show that:

 • 91% of stroke patients are now spending    
 most of their stay on a specialist stroke  
 unit, against a target of 80%

 • 84% of stroke patients are having a CT  
 scan within 24 hours against a target of  
 70%

 • 97.8% of stroke patients are being   
 admitted to a stroke unit within four  
 hours of arrival in hospital against a  
 target of 90%

Figures also show that patients whose stroke 
will respond to “clot busting” drugs are also 
benefi tting.  Time from arrival in hospital to 
treatment is down from 113 minutes in 2011 
to 52 minutes in 2012. Access to speech and 
language, occupational and physiotherapies 
has also improved.  

Stroke consultant Dr Bernard Esisi says:  
“These fi gures show that, since centralising 
our hyper acute stroke service, we are seeing 
a sustained and improving performance, 
which means better care for patients. And 
judging by the feedback we are getting, 
patients are getting a better experience while 
in hospital.” 

 Hospital based rehabilitation stroke care 
continues to be offered at Bishop Auckland, 
and the team is now turning their attention 
to improving rehabilitation for patients after 
leaving hospital.

Congratulations to Finulua 
Deehan, one of the Trust’s Health 
Visitors, who scooped ‘outstanding 
individual contribution’ in a recent 
regional awards scheme. 

Health Visitors across the north east were 
recognised for their great contribution to 
the lives of  local families in an awards 
ceremony held at Ramside Hall, Durham. 

Look North’s Carol Malia presented the 
winners with their awards at the event, and 
congratulated them on their success. 

What the judges said:  “Finulua has 
been awarded the Outstanding 
Individual Contribution Award because 

of  her exceptional and effective work 
with the Darlington Travelling Community. 

The increased uptake in immunisations 
and the use of  dental health services by 
the travelling community is a testament 
to her success and to the trust and 
respect she has developed with this 
vulnerable group. Finulua’s colleagues 
emphasised her outstanding knowledge 
about the travelling community, her 
determination to ensure the voice of  
the travellers is heard when services 
are being developed and her unerring 
loyalty to the travellers over many 
years which has been so benefi cial in 
facilitating their access to health care.”

Outstanding Health Visitor

Finulua Deehan and Carol Malia.

Jackie Hamilton with Sister Claire Williams 

Managing your 
own medication 
while in hospital
When coming into hospital it is 
important that you bring with you 
a supply of  all the medications 
you usually take while you are in 
hospital, in the correctly labelled 
boxes. The Trust is currently running 
a pilot scheme to support patients, 
where appropriate, to manage and 
administer their own medicines while 
in hospital. 

Patients are given a key to a bedside 
locker where their medicines are held 
and are shown how to keep their own 
record on a drugs chart. 

Sister Claire Williams, ward 41, 
Darlington said: “The scheme is 
going well. We talk it through with 
patients when they are admitted 
and assess what support they might 
need - we discuss with them what 
medicines they have, if  they have 
their own system at home for taking 
them and whether they have support. 
We’ve found patients benefi t from 
being more aware of  any changes 
in their medications, they are able to 
follow their normal routines and we’ve 

also found it speeds up the discharge 
process. It’s also reassuring from 
a patient safety point – if  they are 
able to manage their medication in 
hospital, we can be more confi dent 
they will be able to continue doing so 
at home.”

Sixty three year old Jackie Hamilton 
from Darlington was able to manage 
her own tablets while in hospital 
recently. She said: “At fi rst I was 
worried it was going to be a bit 
complicated having to fi ll in the chart 
myself  but once the nurse explained 
it all to me it was quite simple and 
seemed like a good idea. It really 
helped being able to keep the same 
routine I have at home and when I 
go home it will be the same without 
any disruption. I was given a bedside 
locker key and was able just to 
access my tablets when I needed to, 
the staff  were always on hand if  I did 
have any questions but it worked very 
well for me.”

The scheme is now being rolled out 
to other wards. 

If you are coming into hospital, please 
remember to bring with you a supply of
all the tablets and medications

you are currently taking in the
correctly labelled packaging. 

Your feedback is extremely important to us. By telling us about your experience, good or bad, it means that 
we can better understand what is important to you, what we are doing well and if  there are areas where 
we need to look at making improvements.
How to have your say...
You can share your experiences and feedback with us in a number of  different ways:
•Online – www.cddft.nhs.uk 
•While in hospital – surveys and comment cards
•By email: complaints@cddft.nhs.uk
•By telephone: 0800 783 5774  
•By post: Patient Experience Team: Darlington Memorial Hospital, Hollyhurst Road, Darlington, DL3 6HX.

Your experience counts


